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F lexible reporting is an im portant part of a com panyôs ability to effectively 
operate their business. This manual is intended to assist you with flexible 
reporting in the Dynamics SL Accounts Receivable module. This manual is 
useful during the creation or modification of reports in the Crystal Report writer. 
The manual is divided into three parts: 
 
Sort and Select Statements ï The first section describes the differences 
between Sort statements and Select statements. This manual also describes each 
of the parameters that can be used in a sort or select statement and gives 
examples of how to use each parameter. This section should be a good reference 
for users struggling when deciding the Operator to use, or whether to use a 
Select statement or a Sort statement. 
 
At the end of this section, a Possible Values Chart has been included. The chart 
displays values stored in Dynamics SL for some of the more common fields in 
the Accounts Receivable module. For example, document type values, batch 
status values, document status values, etc. When performing Sort and Select 
statements, you may not be sure of the values for some of these types of fields. 
The section displays some common fields with possible values. 
 
Data Field Illustrations ï  The second section contains a picture of data entry 
screens and maintenance screens for the Accounts Receivable module. There is a 
reference for each field in the screen noting the table and field where the data 
from the field is stored in the Dynamics SL data files, as noted through the 
Customization Manager module. For example, when entries are made in the 
Invoice and Memo (08.010.00) screen, the values entered in the Customer ID 
field are stored in the Ardoc file, in a field named Custid. To illustrate this, the 
page in the second section of this guide with the Invoice and Memo (08.010.00) 
screen includes a reference to the Customer ID field, noting the values for the 
field are stored in Ardoc.custid.  
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When printing a report, determining the field to be used in a Sort or Select 
statement is not always easy. You may know the field where the data was 
entered in a screen, but you are unsure of what the field is called and the table 
where the field is stored. With the information in this section, you can quickly 
determine the entry needed in the Sort or Select Field.  
 
Report Information  ï  The third section contains pertinent information about 
each report in the Accounts Receivable module. The following information is 
contained in the section: 
 

¶ Master table ï  When using Sort and Select statements for printing 
reports, knowing the master table name is important. If the field 
chosen for the Sort and Select statement is from the master table, the 
result can be faster report processing and more accurate results.  

¶ Sort order  ï  If a report is sorted differently than designed, report 
totals and subtotals may be inaccurate. Knowing the fields the report 
currently uses for the sort order may help you produce accurate 
reports when using sort statements. 

¶ Report name as stored in Crystal ï  If you need to access the report 
for modification or copying, having the report name is important. 
Many reports have multiple formats available, which makes 
determining the correct report to retrieve more difficult. 

¶ Sort/select field examples ï  A table is included with Sort and 
Select fields for many of the more commonly used report filters for  
each report. 
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Overview  
Each of Dynamics SLôs report screens includes a S ort tab and a S elect tab that 
allows you to specify parameters used to limit the information included on 
reports. This section is intended to assist you with using these Sort and Select 
options.  
 
What is the difference between a Sort statement and a Select statement? Select 
statements limit the records to be included in a report. For example, if you enter 
a Select statement to include only one Customer ID in a report, only records 
meeting the specified criteria is included in the report. If no records are found to 
match the Select parameters entered, the report still prints, but no data is 
displayed. 
 
Sort statements modify the sort order of the report. The report still contains all of 
the data that is in the original report, but the Sort statement changes the order of 
the records when the records are printed. 
 
You can create multiple Sort and Select statements in one report. 
 
The Sort and Select tabs are available for all reports. However, the available 
fields for Sort and Select statements vary based on the tables associated with the 
report.  
 
When creating Sort and Select statements, be aware that the results might not 
always be what you expect. Reports are written with specific grouping criteria 
and sort orders. When other fields are entered for Sort or Select parameters, the 
report may not print or total properly. Section 3 of this manual details the master 
table and default sort order for each report. 
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Select Statements  
As noted earlier, a Select statement is used to limit the records to be included in 
a report. A Select statement is similar to a filter. The Select tab is used to specify 
fields, operators, and values that control the records to be included in the report. 
 
The Select tab contains multiple rows, with four fields per row. These four fields 
include: Field, Operator, Value and Boolean. These fields are discussed below, 
along with examples. 
 

 
FIGURE 1 ï  SELECT TAB 

Field  
The Field field is used to specify the table and field name to be used to filter the 
records in the report. In the Field area, you can use Dynamics SLôs F 3 inquiry 
function to view a list of available tables, views and fields for the report. 
Sections 2 and 3 of this guide can be used as a reference for these field names. 
 

 
NOTE: The list of available fields may include fields that are not used in the 
report. If you use a field in the Select statement that is not used in the report, 
you may get a blank report. See Section 3 for examples of fields commonly 
used for Sort and Select statements for each report. 
 
Occasionally, you may need to add a field to the Field list to be used in a Select 
statement. Adding the ROI SELECT function to the report through Crystal 
Reports can be used to add the field. Refer to Technical Bulletin 2426 for 
information on this process.  
 

 
NOTE: ROI stands for Report Options Interpreter.. 
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Operator  
The Operator field controls the type of filter to apply to the records when the 
system is gathering data for the report. 
 

 
FIGURE 2 ï  SELECT TAB 

Begins with  
The Begins With Operator is useful when you need a report for a group of 
records with a common factor. For example, if you need a report including 
Customers with an area code of 307, the following statement can be used. 
 

Field Operator Value Boolean 
Customer.phone Begins With 307 And 

Between  
Use Between when the report needs to only include records between a beginning 
and ending range. In the Value field, separate the first and second values with a 
comma or and. In the following example, the report includes information for 
documents with reference numbers 001200 through 001218, inclusive. 
 

Field Operator Value Boolean 
Ardoc.refnbr Between 001200,001218 And 
Ardoc.refnbr Between 001200 and 001218 And 

 

 
NOTE: When using between, the report includes records matching the first 
and second values. For example, 001200 and 001218 are included in the 
report. 
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Contains  
The Contains Operator is used to select records that have a specified value in a 
field. In the following example, the statement used displays records for 
Customers that have Inc. in the name.  
 

Field Operator Value Boolean 
Customer.name Contains Inc. And 

Equal  
Use Equal for an exact match. In the following example, only records for 
Customer C303 are included in the report. 
 

Field Operator Value Boolean 
Customer.custid Equal C303 And 

Greater than  
Greater than is used to include records larger (higher) than the value specified. In 
the following example, only documents with dates after January 31, 2006 are 
included in the report. 
  

Field Operator Value Boolean 
Ardoc.docdate Greater than 01/31/2006 And 

Greater than or equal to  
Greater than or equal to is used to include records containing the value entered, 
as well as records greater than the value. In the following example, all 
documents dated January 31, 2006 are included in the report, along with 
documents dated after January 31, 2006. 
 

Field Operator Value Boolean 
Ardoc.docdate Greater than or equal to 01/31/2006 And 

In 
The In Operator works similarly to the Equal Operator, but allows you to specify 
multiple items in the Value field. In the example below, records for Customer 
IDs C301, C455 and C650 are included in the report. If there are no records for 
one of the values specified, the record does not print. However, records for the 
other two values still print on the report. 
 

Field Operator Value Boolean 
Customer.custid In C301, C455, C650 And 
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Is NULL  
Using the Is NULL Operator includes records on the report where the selected 
field is empty. In the example below, the report includes Customers where no 
entry has been typed in the Terms ID field. When using Is NULL, the Value field 
must be left blank. 
 

 
NOTE: The Is NULL operator is not applicable with this version of Dynamics 
SL. 

 
Field Operator Value Boolean 
Customer.terms Is NULL  And 

Is not NULL  
Is not NULL works the opposite of the Is NULL Operator. Is not NULL is used 
to include items on a report where a specified field is populated. In the example 
below, a Customers (08.650.00) report prints only Customers that have a value 
in the Currency ID field.  
 

 
NOTE: The Is not NULL operator is not applicable with this version of 
Dynamics SL. 

 
Field Operator Value Boolean 
Customer.curyid Is not NULL  And 

Less than  
The Less than Operator is the opposite of the Greater than Operator. The Less 
than Operator is used to select records where a specified field is less than the 
amount in the Value field. In the example below, the report includes Customers 
with total balances less than $1,000.  
 

Field Operator Value Boolean 
Vr_08650d.currbal Less than 1000 And 

Less than or equal to  
The Less than or equal to Operator works the same as the Less than Operator. 
The Less than or equal to Operator also includes records with a value equal to 
the amount in the Value field. In the example below, the report includes 
Customers with balances of $1,000 or less. 
 

Field Operator Value Boolean 
Vr_08650d.currbal Less than or equal to 1000 And 
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Not between  
The Not between Operator is used to print a report for values outside a particular 
range. In the example below, the report includes all Customers except for 
Customers located between the 43512 and 43522 zip codes. 

 
Field Operator Value Boolean 
Customer.zip Not between 43512,43522 And 
Customer.zip Not between 43512 and 43522 And 

 

 
NOTE: When using Not Between, the report does not include records 
matching the beginning and ending values specified. For example, Customers 
that are located in 43512 and 43522. 

Not contains  
The Not contains Operator is used to exclude data from a report. For example, if 
you wanted to exclude all Customers that do not have Dear in the Salutation 
field. Note that any Customer with Dear in the Salutation field is excluded. 
 

Field Operator Value Boolean 
Customer.salut Not contains Dear And 

Not equal  
The Not equal Operator is used to exclude specific data from a report. For 
Example, the report excludes all Customers located in the state of Ohio. 

 
Field Operator Value Boolean 
Customer.state Not equal OH And 

Not in  
The Not in Operator is similar to the Not equal Operator, but allows you to 
specify multiple items in the Value field. In the example below, the report 
excludes Customers located in the state of Ohio and the state of Michigan. 

 
Field Operator Value Boolean 
Customer.state Not in OH, MI And 
Customer.state Not in OH and MI And 
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Value 
The Value field is used to specify data that Dynamics SL uses to compare with 
when selecting records to be included or excluded in the report. The previous 
section includes many examples for the Value field. However, there are 
additional functions available. 
 

 
NOTE: The Value field is limited to seventy (70) characters. 

 

 
FIGURE 3 ï  SELECT TAB 
 

 
NOTE: The Possible Values section on Page 26 contains helpful information 
about values for True and False fields, Active and Inactive fields, checkboxes, 
etc. 
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Wildcards  
Dynamics SL supports the use of wildcards in the Value field of select 
statements. In the following example, the report includes information for all 
Customers with the Account Receivable Subaccount with 50 as the third and 
fourth characters. For example, subaccounts 105000, 205010, 255029, and 
305045. 

 
Field Operator Value Boolean 
Customer.arsub Equal ??50?? And 
 

A question mark (?) is used when one character needs to be masked. In the above 
example, subaccount 4050123 is not included in the report because the 
subaccount is seven characters in length and the value in the Value field is six 
characters in length. When a variable number of characters or multiple 
characters need to be masked, an asterisk (*) is used. By changing the value in 
the previous example to the following example, Dynamics SL returns all 
subaccounts with 50 as the third and fourth characters, regardless of the 
subaccount length . 
 

Field Operator Value Boolean 
Customer.arsub Equal ??50* And 

Date Values  
When using date values, you need to include the forward slashes (/) in the date. 
Quotes are not necessary. The month and day may be typed with or without 
leading zeroes, and the year may be typed with 2 or 4 characters.  

 
Field Operator Value Boolean 
Ardoc.docdate Equal 3/3/06 And 
Ardoc.duedate Less Than 03/06/2006 And 
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Dashes and Other Special Characters  
Many fields in Dynamics SL may contain dashes or other special characters that 
require special consideration when specifying values for Sort and Select 
statements. Sometimes the values must be specified with the special characters 
and other times not. 
 
The governing factor is whether the special characters must be typed during 
regular data entry. For example, if you have subaccounts that have been set up 
with multiple segments, the segments may be separated with dashes or other 
characters. During data entry, the system fills the separator for you. When 
making an entry for subaccount 05-25, you only need to type 0525 in the data 
entry screen. In this case, if you want to use subaccount 05-25 as a Value for a 
Select statement, the entry will be 0525, without the dash. 
 
In other instances, the special characters may be required. For example, 
Inventory IDs can be set up with only one segment, and then dashes can be used 
in the ID field when creating Inventory IDs. In this case, since the dash is not a 
separator between segments, the dash must be typed during data entry and when 
used in a Select statement. 
 
For items such as phone numbers, zip codes, and social security numbers, the 
system supplies the special characters during data entry. Therefore, the 
characters do not have to be typed during data entry or when used in a Select 
statement. 
 
In general, the way to test that special characters need to be specified is to open a 
screen where the item is typed. If you do not have to type the special characters 
during data entry, then you do not specify the characters in the Select statement. 
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Fiscal Periods  
Special care must be taken when using fiscal periods in Select statements. In 
many of the report screens, there are fields used to specify the fiscal periods to 
be included in the report. The fiscal period(s) specified in the report screen are 
used to select the data based on the Period to Post field associated with 
documents or transactions 
 
In the Select tab, parameters can be specified to select data based on the Period 
Entered, Period Closed, Period to Post, etc. If the report screen includes fields 
for restricting the periods to be reported, and you specify a select statement for 
Period to Post with a different Period to Post, the report is blank because the data 
cannot meet both criteria. 
 
For example, the Document Register (08.660.00) report has fields in the report 
screen to specify beginning and ending fiscal periods. If you type 01-2006 in 
both fields, the report includes only transactions posted to 01-2006. If you then 
specify the following select statement in the Select tab, the report is blank: 
 

Field Operator Value Boolean 
Gltran.perpost Equal 200602 And 

 
However, the following Select statement is allowable. Although the statement is 
based on a field with a fiscal period value, the statement is searching for items 
entered in other periods. 
 

Field Operator Value Boolean 
Gltran.perent Less than 200601 And 

 
Although fiscal periods are displayed in screens and reports as month then year  
03-2006), the values are stored in the data files as year, then month. Therefore, 
fiscal periods must be typed in Select statements as shown in the examples 
above. 
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Boolea n 
Often, you may need to specify more than one Select statement in order to print 
the needed information on the report. The Boolean value defines how multiple 
Select statements are used.  

 

 
FIGURE 4 ï  SELECT TAB 
 

 
NOTE: The And Boolean on the first line is inactive. The first Boolean is used 
to join this select criteria to the existing select criteria of the report defined in 
the Crystal Report Writer. 

 
And ï  When And is used for the Boolean value, each record to be included in 
the report must match the values for both of the Select statements. In the 
example below, the resulting Aged AR (08.610.00) report includes only 
Customers with balances over 90 days past due greater than $1,000 and a 
telephone number area code beginning with 307. 
 

Field Operator Value Boolean 
Customer.agebal04 Greater than 1000 And 
Customer.phone Begins with 307 And 
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Or  ï  When Or is used for the Boolean value, records are included in the report if 
the records meet the specifications of one of the Select statements. In the 
example below, Customers are included on the Aged AR (08.610.00) report if 
the Customers have a balance in the over 90 days field that is over $1,000 or if 
the Customers total balance is over $10,000. 
 

Field Operator Value Boolean 
Customer.agebal04 Greater than 1000 And 
Customer.currbal Greater than 10000 Or 

 
 
 

Boolean values can be used to create multiple criteria select statements. This 
feature allows you to narrow report results as needed. For example, if you need a 
report showing Customers with year-to-date sales over $20,000, year-to-date 
finance charges less than $50, average days to pay less than 20, for salesperson 
CW, use the following example to accomplish this report. 
 

Field Operator Value Boolean 
Vr_08650d.ytdsales Greater than 20000 And 
Vr_08650d.ytdfinchrg Less than 50 And 
Vr_08650d.avgdaytopay Less than 20 And 
Vr_08650d.slsperid Equal CW And 
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Sort Statements  
The Sort tab contains multiple rows, with five fields per row. When creating Sort 
statements, the following five fields are used: Field, Sort Type, Sort Ascending, 
Page Break, and Total Break. 
 

 
 

FIGURE 5 ï  SORT TAB 

Field  
The sort Field is used to specify the table and field name that you want to use for 
the sort. For example, the Customer History  (08.651.00) report is designed to 
sort by Company ID.  

   
FIGURE 6 ï  CUSTOMER HISTORY WITH SORT ON COMPANY ID 
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If you want to sort the report by the Customer Name instead of the Company ID, you 
must specify the following information in the Sort statement.  

 

 
FIGURE 7 ï  SORT TAB SETTING FOR SORTING CUSTOMER HISTORY  
BY CUSTOMER NAME 

 

 
FIGURE 8 ï  CUSTOMER HISTORY WITH SORT ON CUSTOMER NAME 

 

 
NOTE: When in the Field area, you can use Dynamics SLôs F 3 inquiry 
function to view a list of available tables, views, and fields associated with the 
report. Sections 2 and 3 of this guide can also be used as a reference for field 
names. 

Sort Type  
The Sort Type field describes the type of field identified in Field field. Group 
Field indicates that the field is a report group that allows page and total breaks. 
Sort Field indicates that the report data is sorted by the values in the field, within 
existing groups. Groups are always processed first, followed by Sort fields. 
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Sort Ascending  
The Sort Ascending field is used to specify whether the values are sorted in ascending or 
descending order. To sort a report in ascending order, check the Sort Ascending field. To 
sort a report in descending order, do not check the Sort Ascending field. 

Page Break  
Checking the Page Break field causes the report to begin a new page whenever the value 
in the Sort Field changes. The Page Break option is useful if you want to print the 
information associated with a Customer, one per page. 

 

 
FIGURE 9 ï  DEFAULT SORT 

 

 
FIGURE 10 ï  STANDARD AR DOCUMENT REGISTER REPORT 
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For example, if you want to print the Document Register (08.660.00) report 
sorted by Customer ID with a Page Break by Customer. Entering the following 
Sort statement prints all of the documents for the first Customer on the first page, 
the documents for the second Customer on the next page.  
 

 
 

FIGURE 11 ï  SORT TAB SETTING FOR GROUPING DOCUMENT REGISTER WITH PAGE 
BREAK AFTER EACH CUSTOMER ID 

 
 

FIGURE 12 ï  DOCUMENT REGISTER REPORT WITH PAGE BREAK ON CUSTOMER ID 
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Total Break  
The Total Break field is used to change the total grouping of a report. There are two 
important factors to keep in mind when creating Total Breaks. First, the report must 
already have total rows included in the report. If the report is not written with a total row, 
the following message appears when you process a report with a Total Break: 

 

 
 

The second factor to keep in mind is that you need to specify a sort order for the field or 
the Total Break does not calculate. Usually you specify the field for the Total Break as 
the first sort order. 

 

 
CAUTION: The Total Break does not always work properly. Therefore, 
review the report carefully if you have selected a Total Break. 
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For example, the Account Distribution  (08.630.00) report prints documents in 
order by Company ID then by account/subaccount as shown below. 

 
 

FIGURE 13 ï  DEFAULT SORT 
 

 
FIGURE 14 ï  STANDARD AR ACCOUNT DISTRIBUTION REPORT 
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By changing the sort to Company ID, then by Customer ID, then Account Number, and 
indicating a Total Break on both the Company ID and Customer ID fields, the Account 
Distribution  (08.630.00) report totals all documents by Customer. 

 

 
FIGURE 15 ï  SORT TAB SETTING FOR GROUPING ACCOUNT DISTRIBUTION WITH TOTALS BY 
CUSTOMER ID 

 

 
FIGURE 16 ï  ACCOUNT DISTRIBUTION REPORT WITH TOTALS BY CUSTOMER ID 

 

 
NOTE: Although the Total Break field has changed to Customer ID, notice 
the caption is Total. When changing a Total Break field on a report, the 
caption does not change in the report. 
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Up and Down Buttons  
The Up and Down buttons located on the right side of the Sort Tab allows you to 
change the hierarchy of the sort commands. Clicking the Up button moves the 
sort command higher in the list. Clicking the Down button moves the sort 
command lower in the sort order list.  

Reset Button  
Click the Reset button to restore the default grouping and sorting criteria from 
the report. This feature allows you to make changes and, if you do not like the 
changes, to reset the original values. 

Apply Button  
Click the Apply button to implement the changes you have made for this specific 
report generation.  
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Possible Values Chart  
The Value that is stored in a field might not always be obvious. The following 
chart is intended to assist with values that are stored in some of the Accounts 
Receivable fields. The Value/Format field is the value you specify in the Value 
field of a Select statement. 
 
Field Type Value/Format 
Customer Status 
 Active 
 Inactive 
 One Time 
 Admin. Hold 
 Credit Hold 

 
A 
I 
O 
H 
R 

Document Type 
 Invoice 
 Debit Memo 
 Credit Memo 
 Cash Sale 
 Small Balance 
 Small Credit 
 Recurring Invoice 
 Payment 
 Finance Charges 
 Void Transaction 

 
IN 
DM 
CM 
CS 
SB 
SC 
RC 
PA 
FI 
VT 

Date fields 01/05/2006 or 01/05/06 
Period fields such as period-to-post, 
period-entered, etc. 

200601 

Fiscal Year fields 2006 
Batch Status: 
 On Hold 
 Balanced (release later status) 
 Released ï Not posted to GL 
 Released ï Posted to GL 
 Released ï D oesnôt effect G L  
 Partially Released 
 Voided 
 Deleted 

 
H 
B 
U 
P 
C 
S 
V 
D 

Alpha-numeric fields (i.e. Customer ID) C0896 (actual ID) 
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Dynamics SL stores several fields as True/False fields using the values of 1 for 
True and 0 for False.  
 

¶ When a value is a True or False , such as the Released field, 
Dynamics SL stores True as a 1 and False as a 0. 

¶ If a field has a value of Yes or No, Dynamics SL stores Yes with a 
value of 1 and No with a value of 0. 

¶ If the field is a checkbox, such as the Print Statements field in the 
Customer Maintenance screen, the value is stored as a 1 if the field 
is checked, and the value is stored as 0 if the field is not checked. 





 

 

D ATA F I E L D  I L L U S T R AT I O N S  
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Overview  
The information in this section contains a screen illustration of the data entry 
screens and most maintenance screens in the Accounts Receivable module. The 
information in this section is very useful when performing Sort and Select 
statements, writing reports in Crystal Reports, using SQL statements to verify 
information, or using ODBC. 
 
Each screen displays with a callout box indicating the table and field name 
where the data is stored as noted in the Fieldname field on the Property 
Window of the Customization Manager module. Some data is stored in multiple 
tables and fields. Additional tables and fields may be noted in the callout box. 
However, there may be additional tables or fields where the data is stored. 
 

 
NOTE: Some fields in the data entry and maintenance screens are calculated 
or temporary fields specifically for the screen. These fields, designated by the 
text Calculated, are not stored in the database. Since these fields are 
calculated or temporary, these fields do not appear in Sort and Select inquiry 
lists, in Crystal Reports tables, or field lists. 



Data Field Illustrations 

Page     31 

Invoice and Memo ï Screen 08.010.00  

 

 

Batch.batnbr 
Ardoc.batnbr 
Artran.batnbr 

Batch.noteid 

Batch.perpost 
Ardoc.perpost 
Artran.perpost 

Batch.status Calculated 

 Batch.curyctrltot 
 Batch.ctrltot 

Ardoc.custid 
Artran.custid 

Ardoc.refnbr 

Ardoc.doctype 

Ardoc.noteid 

 Ardoc.docdate 

 Ardoc.curyorigdocamt 
 Ardoc.origdocamt 

Ardoc.docdesc 
Ardoc.terms 

Ardoc.discdate 
Ardoc.duedate 

 Ardoc.curydiscbal 
 Ardoc.discbal 

Artran.sub 
Artran.taskid 

 Artran.taxiddflt 

Batch.curycrtot 
Batch.crtot 

 Artran.taxcat 

Artran.trandesc 

Artran.unitdesc Artran.qty 

Artran.noteid 

 Artran.extrefnbr 

 Ardoc.curydocbal 
 Ardoc.docbal 

Artran.curytranamt 
Artran.tranamt 

 Artran.unitprice 
 Artran.curyunitprice 

Artran.projectid 

Ardoc.projectid 

Artran.acct 

Artran.cpnyid 

Ardoc.cpnyid 

Ardoc.ordnbr 

Ardoc.slsperid 
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Account Override Tab  
 
 

 
 
 
 
 
 

Ardoc.bankacct 

Ardoc.banksub 
Ardoc.cpnyid 


