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Report Assistant T Accounts Receivable

Flexible reporting is an important part of a companyés ability to effectively

operate their business. This manual is intended to assist you with flexible
reporting in theDynamics SLAccounts Receivable module. This manual is
useful during the creation or modification of reports in the Crystal Report writer.
The manual is divided into three parts:

Sort and Select Statements The first section describes the differences

between Sort statements and Select statements. This natswudbscribes each

of the parameters that can be used in a sort or select statement and gives
examples of how to use each parameter. This section should be a good reference
for users struggling when deciding the Operator to use, or whether to use a
Selectstatement or a Sort statement.

At the end of this section,Rossible Values Charhas been included. The chart
displays values stored Dynamics SLfor some of the more common fields in

the Accounts Receivable module. For example, document type Viahiels,

status values, document status values, etc. When performing Sort and Select
statements, you may not be sure of the values for some of these types of fields.
The section displays some common fields with possible values.

Data Field lllustrations i The second section contains a picture of data entry
screens and maintenance screens for the Accounts Receivable module. There is a
reference for each field in the screen noting the table and field where the data
from the field is stored in thBynamics Sldaa files, as noted through the
Customization Manager module. For example, when entries are made in the
Invoice and Memo(08.010.00)screen, the values entered in @uestomer ID

field are stored in the Ardoc file, in a field named Custid. To illustrage the

page in the second section of this guide withltiveice and Memo(08.010.00)

screen includes a reference to the Customer ID field, noting the values for the

field are stored irdoc.custid
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How To Use This Manual

When printing a report, determining the field to Isediin a Sort or Select
statement is not always easy. You may know the field where the data was
entered in a screen, but you are unsure of what the field is called and the table
where the field is stored. With the information in this section, you canlguick
determine the entry needed in the Sort or Select Field.

Report Information 7 The third section contains pertinent information about
each report in the Accounts Receivable module. The following information is
contained in the section:

1 Master tablei When using Sort and Select statements for printing
reports, knowing the master table name is important. If the field
chosen for the Sort and Select statement is from the master table, the
result can be faster report processing and more accurate results.

1 Satorder i If areport is sorted differently than designed, report
totals and subtotals may be inaccurate. Knowing the fields the report
currently uses for the sort order may help you produce accurate
reports when using sort statements.

1 Report name as stoed in Crystal1 If you need to access the report
for modification or copying, having the report name is important.
Many reports have multiple formats available, which makes
determining the correct report to retrieve more difficult.

1 Sort/select field exampési A table is included with Sort and
Select fields for many of the more commonly used report filters for
each report.
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Report Assistant T Accounts Receivable

Overview

Each ofDynamics Sibs report screens includes a Sort tab and a Select tab that

allows you to spcify parameters used to limit the information included on
reports. This section is intended to assist you with using these Sort and Select
options.

What is the difference between a Sort statement and a Select statSelent?
statements limit the reas to be included in a report. For example, if you enter

a Select statement to include only one Customer ID in a report, only records
meeting the specified criteria is included in the report. If no records are found to
match the Select parameters entetied report still prints, but no data is

displayed.

Sortstatements modify the sort order of the report. The report still contains all of
the data that is in the original report, but the Sort statement changes the order of
the records when the records pranted.

You can create multiple Sort and Select statements in one report.

The Sort and Select tabs are available for all reports. However, the available
fields for Sort and Select statements vary based on the tables associated with the
report.

When ceating Sort and Select statements, be aware that the results might not
always be what you expect. Reports are written with specific grouping criteria
and sort orders. When other fields are entered for Sort or Select parameters, the
report may not print aiotal properly. Section 3 of this manual details the master
table and default sort order for each report.

6
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Sort and Select Statements

Select Statements

As noted eatrlier, a Select statement is used to limit the records to be included in
a report. A Select statement is similar tiltar. The Select tab is used to specify
fields, operators, and values that control the records to be included in the report.

The Select tab contains multiple rows, with four fields per row. These four fields
include: Field, Operator, Value and Boole@hese fields are discussed below,
along with examples.

& Document Register (08.660.00)

Actions
DHAXB T+ 32 Mean

Iemplate} Bepurt] Sort thions] LCover Page] Company Selecliun]

| Field * | Operatar | Value | Boolzan | -
ardoc. custid Equal ctiog |

o
Print Print Preview Printer Options...

0060 SYSADMIN - |6/20/2006

FIGURE 1T SELECT TAB

Field

The Field field is used to specify the table and field name to be used to filter the
records in the report. In the Field area, you carDys®rics SLis F3 inquiry
function to view a list of available tables, views and fields for the report.
Sections 2 and 3 of this guide can be used as a reference for these field names.

NOTE: The list of available fields may include fields that are not usdiden
report. If you use a field in the Select statement that is not used in the r
you may get a blank report. See Section 3 for examples of fields commi
used for Sort and Select statements for each report.

Occasionally, you may need to add ddit the Field list to be used in a Select
statement. Addinghe ROI SELECT function to the report through Crystal
Reports can be used to add the field. Refer to Technical Bulletin 2426 for
information on this process.

NOTE: ROI stands for Report Opins Interpreter..
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Report Assistant T Accounts Receivable

Operator
The Operator field controls the type of filter to apply to the records when the
system is gathering data for the report.

&2 Document Register, {08. 660.00})

Actions
JHdE XS F++2Hesn
] Options l Cover Page l Company Selectionl

Operator Y alue
ct0100

Template l Beport l Sort
| Field *
ardoc. custid Equal

Boolean | *

| o

Printer Option... |

Print Print Freview

00&0 SYSADMIN 6/20/2006

FIGURE 217 SELECT TAB

Begins with
The Begins With Operator is useful when yaed a report for a group of

records with a common factor. For example, if you need a report including
Customers with an area code of 307, the following statement can be used.

Field Operator Value
Customer.phone Begins With 307 And
Between

Use Baween when the report needs to only include records between a beginning
and ending range. In the Value field, separate the first and second values with a

Field
Ardoc.refnbr
Ardoc.refnbr

comma or and. In the following example, the report includes information for
documents with referencaimbers 001200 through 001218, inclusive.

Operator Value
Between 001200,001218 And
Between 001200 and 001218 And

NOTE: When using between, the report includes records matching the 1
and second values. Fokample, 001200 and 001218 are included in the

report.
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Sort and Select Statements

Contains

The Contains Operator is used to select records that have a specified value in a
field. In the following example, the statement used displays records for
Customers that have Inc. in the name

Field Operator

Customer.name Contains Inc. And

Equal
Use Equal for an exact match. In the following example, only records for
Customer C303 are included in the report.

Field Operator

Customer.custid Equal C303 And

Greater than

Greater than is used to include records larger (higher) than the value specified. In
the following example, only documents with dates after January 36,5260

included in the report.

Field Operator

Ardoc.docdate Greater than 01/31/2006 And

Greater than or equal to

Greater than or equal to is used to include records containing the value entered,
as well as records greater than the value. In the following example, all
documents dated January 31, @@@e included in the report, ag with

documents dated after January 31,&00

Field Operator

Ardoc.docdate Greater than or equal t 01/31/20® And

In

The In Operator works similarly to the Equal Operator, but allows you to specify
multiple items in the Value field. lthe example below, records for Customer

IDs C301, C455 and C650 are included in the report. If there are no records for
one of the values specified, the record does not print. However, records for the
other two values still print on the report.

Field Operator

Customer.custid In C301, C455, C650 And
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Report Assistant T Accounts Receivable

¢
Field

Customer.terms

Field
Customer.curyid

Field
Vr_08650d.currbal

Field
Vr_08650d.currbal

Is NULL

Using the Is NULL Operator includes records on the report where the selected
field is empty. In the example below, the report includes Customers where no
entry has been typed in the Textb field. When using Is NULL, the Value field
must be left blank.

NOTE: The Is NULL operator is not applicable with this versiomghamic:
SL

Operator Value Boolean

Is NULL And

Is not NULL

Is not NULL woks the opposite adhe Is NULL (perator. Is not NULL is used

to include items on a report where a specified field is populated. In the example
below, aCustomers(08.650.00)eport prints only Customers that have a value

in the Currency ID field.

NOTE: The Is not NULL perator is not applicable with this version of
Dynamics SL

Operator Value Boolean

Is not NULL And

Less than

The Less than Operator is the opposite of the Greater than Operator. The Less
than Operator is used to select recordsemgta specified field is less than the
amount in the Value field. In the example below, the report includes Customers
with total balances less than $1,000.

Operator Value

Less than 1000 And

Less than or equal to

The Lesghan or equal to Operator works the same as the Less than Operator.
The Less than or equal to Operator also includes records with a value equal to
the amount in the Value field. In the example below, the report includes
Customers with balances of $1,000&ss.

Operator Value

Less than or equal to 1000 And
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Sort and Select Statements

Not between

The Not between Operator is used to print a report for valuessde a particular
range. In theexamplebelow, the reporincludes all Customergxceptfor
Customers located betwetre 43512 and 43522 zip codes.

Field Operator

Customer.zip Not between 43512,43522 And
Customer.zip Not between 43512 and 43522 And

matchirg the beginning and ending values specified. For example, Cust

. NOTE: When using Not Between, the report does not include records
that are located in 43512 and 43522.

Not contains

The Not contains Operator is used to exclude data from a report. For example, if
you wanted to exclude all Customers that do not have iDehe Salutation
field. Note that any Customer with Dear in the Salutation field is excluded.

Field Operator

Customer.salut Not contains Dear And

Not equal

The Not equal Operator is used to exclude specific data from a report. For
Exampe, the report excludes all Customers located in the state of Ohio.

Field Operator

Customer.state Not equal OH And

Not in

The Not in Operator is similar to the Not equal Operator, but allows you to
specify multiple items in the Value fielth the example below, the report
excludes Customers located in the state of Ohio and the state of Michigan.

Field Operator

Customer.state Not in OH, MI And
Customer.state Not in OH and Ml And
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Report Assistant T Accounts Receivable

Value

The Value field is used to specifata thaDynamics SLuses to compare with
when selecting records to be included or excluded in the report. The previous
section includes many examples for the Value field. However, there are
additional functions available.

NOTE: The Value field is liméd to seventy (70) characters.

& Document Register (08B.660.00)

Actions
JHAXD T+ 3 Mesn

Template ] Bepart ] Sart t l Optionz ] LCover Page ] Compary Selection]

| Field * I Operator | Walue Boolean | ~
ardoc. custid Equal o100 |

i o

Print Print Prewview Printer Options... |

00&0 SYSADMIN 6/20/2006

FIGURE 37 SELECT TAB

; NOTE: The Possible Values section on P&geontains helpful informatior
about values for True and False fields, Active and Inactive fielteskboxes
etc
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Sort and Select Statements

Wildcards

Dynamics SLsupports the use of wildcards in the Value field of select
statements. In the following example, the report includes information for all
Customers with the Account Receivable Subaccount with 50 as the third and
fourth characters. For example, subaccounts 105000, 205010, 255029, and

305045.
Field Operator
Customer.arsub Equal 2?5077 And

A question mark (?) is used when one character needs to be masked. In the above
example, subaccount 4050123 i¢ mzluded in the report because the

subaccount is seven characters in length and the value in the Value field is six
characters in length. When a variable number of characters or multiple

characters need to be masked, an asterisk (*) is used. By chémgivajue in

the previous example to the following examgidgnamics Slreturns all

subaccounts with 50 as the third and fourth characters, regardless of the
subaccount length .

Field Operator

Customer.arsub Equal ??50* And

Date Values

When using date values, you need to include the forward slashes (/) in the date.
Quotes are not necessary. The month and day may be typed with or without
leading zeroes, and the year may be typed with 2 or 4 characters.

Field Operator

Ardoc.dbcdate Equal 3/3/06 And
Ardoc.duedate Less Than 03/06/2006 And
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Report Assistant T Accounts Receivable

Dashes and Other Special Characters

Many fields inDynamics SLmay contain dashes or other special characters that
require special consideration when specifying values for Sort and Select
statements. Sometimes the values must be specified with the special characters
and other times not.

The governing factor is whether the special characters must be typed during
regular data entry. For example, if you have subaccounts that have been set up
with multiple segments, the segments may be separated with dashes or other
characters. During data entry, the system fills the separator for you. When
making an entry for subaccount-@5, you only need to type 0525 in the data
entry screen. In this caséybu want to use subaccount-@5 as a Value for a
Select statement, the entry will be 0525, without the dash.

In other instances, the special characters may be required. For example,
Inventory IDs can be set up with only one segment, and then dashas esed

in the ID field when creating Inventory IDs. In this case, since the dash is not a
separator between segments, the dash must be typed during data entry and when
used in a Select statement.

For items such as phone numbers, zip codes, and sauigitge@umbers, the
system supplies the special characters during data entry. Therefore, the
characters do not have to be typed during data entry or when used in a Select
statement.

In general, the way to test that special characters need to be spisdifieghen a
screen where the item is typed. If you do not have to type the special characters
during data entry, then you do not specify the characters in the Select statement.

14

Page



Sort and Select Statements

Fiscal Periods

Special care must be taken when using fiscal periods ictStégements. In

many of the report screens, there are fields used to specify the fiscal periods to
be included in the report. The fiscal period(s) specified in the report screen are
used to select the data based onReeod to Post field associated fvit

documents or transactions

In the Select tab, parameters can be specified to select data based on the Period
Entered, Period Closed, Period to Post, etc. If the report screen includes fields
for restricting the periods to be reported, and you speci&emisstatement for

Period to Post with a different Period to Post, the report is blank because the data
cannot meet both criteria.

For example, th®ocument Register(08.660.00) report has fields in the report
screen to specify beginning and ending figeiods. If you type 02006 in

both fields, the report includes only transactions posted-2004. If you then
specify the following select statement in the Select tab, the report is blank:

Field Operator

Gltran.perpost Equal 200802 And

However, the following Select statement is allowable. Although the statement is
based on a field with a fiscal period value, the statement is searching for items
enteredn other periods.

Field Operator

Gltran.perent Less than 200601 And

Although fiscal periods are displayed in screens and reports as month then year
03-2008), the values are stored in the data files as year, then month. Therefore,
fiscal periods must be typed in Select statements as shown in the examples
above.
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Report Assistant T Accounts Receivable

Field

Customer.agebal04

Customer.phone

Boolea n

Often, you may need to specify more than one Select statement in order to print
the needed information on the report. The Boolean value defines how multiple
Select statements are used.

& Customers (08.650.00)

Ackions
NHBXEF2+2+3xMo@&n

] LCover F'age] Company Selection}

Template ] Report ] Sort

Field | Operator | Yalue

Boolean i‘
wi_08650d ytdzales Greater than 20000
wi_08650d.ytdfinchrg Lesz than L] And
wi_0BE50d. avgdaytopay Less than 20 And
wi_08650d. slzperid Equal cw And

-
1 3
Printer Options. ..

00E0 SYSADMIN /2042006

Print Print Prewview

FIGURE 41 SELECT TAB

NOTE: The And Bolean on the first line is inactive. The first Boolean is |
to join this select criteria to the existing select criteria of the report defin
the Crystal Report Writer.

And T When And is used for the Boolean value, each record to be included in
the report must match the values limth of the Select statements. In the
example below, the resultifgged AR (08.610.00) report includes only
Customers with balances over 90 days past due greater than $1,000 and a
telephone number area code beginnind\8i7.

Operator Value
Greater than 1000 And
Begins with 307 And
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Sort and Select Statements

Or i When Or is used for the Boolean value, records are included in the report if
the records meet the specifications of one of the Selatements. In the

example below, Customers are included onAged AR (08.610.00) report if

the Customers have a balance in the over 90 days field that is over 84000

the Customers total balance is over $10,000.

Field Operator

Custaner.agebal04 Greater than 1000 And
Customer.currbal Greater than 10000 Or

Boolean values can be used to create multiple criteria select statements. This
feature allows you to narrow report results as needed. For example, if you need a
report showing Gstomers with yeato-date sales over $20,000, ye¢aidate

finance charges less than $50, average days to pay less than 20, for salesperson
CW, use the following example to accomplish this report.

Field Operator

Vr_08650d.ytdsales Greaterthan 20000 And
Vr_08650d.ytdfinchrg Less than 50 And
Vr_08650d.avgdaytopay Less than 20 And
Vr_08650d.slIsperid Equal Cw And
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Sort Statements

The Sorttab contains multiple rows, with five fields per row. When creating Sort
statements, the followingve fields are used: Field, Sort Type, Sort Ascending,
Page Break, and Total Break.

B2 Customer History (0B.651.00)

Actions
IHdRA X T+ 9+ 2/ M eosn
lemplate] Repart Se_lect] ] LCover F'age] Compaty Selection]

Field =

Sort
Type

Sort
Ascending

Total
Break

Page
Break

arhizt.cpryid
arhigt. custid
arhigt.custid
arhist fizzyr

Group Field
Group Field
Sort Field
Sort Field

00000000 &= 6= &
oooooooooO&

o I 3
4

Frint Prin

t Preview Printer Options... |

00RO SYSADMIN 6/20/2006

FIGURES5T SORT TAB

Field

The sort Field is used to specify the table and field name that you want to use for
the sort. For example, tligustome History (08.651.00) report is designed to
sort by Company ID.

B 0B651 Customer, History

x Tot2 > M 2 &d& 1= |10z ~ |:| # Towk? 100% Tot?
Preview |
-~
E sy, i 15 0 Vi i
The 03darm Contoso. Ltd repon: 0865101
er SYSADMIN = compan 50
Eeainring Gracit Firanes et Aeor R o
custio Name Galance  Poriod Sl Memos  Charges  Goods Sald  Charg Balanos
Company: 0060
cTota0 enise smith
conpar 0 000 000 000 0.0 000 0.00 000 000 0.00 000
2 000 000 000 000 000 000 000 000 000
ooe 3 000 o0 o0 000 000 000 000 000 000
i 000 o0 o0 000 000 o0 o0 o0 000
s 000 000 w00 000 0’00 000 000 000 000
Fecaivear . 000 0.0 o0 000 000 0.0 0.0 0.0 000
7 000 o0 o0 000 000 o0 o0 o0 000
1808 o 000 000 w00 000 0’00 000 000 0’00 000
s 000 000 o0 00 000 00 00 000 000
0 27885203 4490 245 808,94 soss  s0@12ar 000 000 0.0 185053
" o 000 100000 00 0.0 000 000 o0 280003
2 5801135 0.0 5405828 000 000 0.0 0.0 000 28254
2 0 000 0 0s 0.0 000 000 000 280254
Totals Thrauah periad 7285 TEasEe 145045 30075702 Er Ty 5.0 500 G0
cTot0 Kim Rals
conpaw 000 000 .00 000 000 0.00 .00 .00 0.00 000
2 000 0.0 o0 000 o0 0.0 0.0 o0 000
008 3 000 000 o0 000 000 000 000 000 000
i 000 00 o0 0’00 000 00 00 0’00 000
s 000 000 000 000 000 000 000 o0 oon
s 000 0.0 000 000 000 0.0 0.0 000 000
H 000 000 o0 0’00 000 000 000 0’00 000
B 000 00 o0 000 o0 00 00 000 000
. 000 000 000 000 0.0 000 000 o0 000
0 1210137 000 195004 97532 000 000 000 000 312008
" o 0.0 000 000 000 0.0 0.0 000 aiize0s
2 12675 000 o0 000 0.0 000 000 b0 szataed
B o .00 o0 000 o0 .00 000 000 sa4i3sd
Totars Thraugh pariad 7295 e 500 [T e o0 000 500 oo
Ttz Seat Sehuns
compar oo 000 0.00 000 000 0.00 .00 .00 0.0 000
2 000 000 o0 000 000 000 000 000 000
o0 H 000 000 00 000 000 000 000 000 000
i 000 00 o0 000 000 00 00 000 000
N 000 o0 o0 000 o0 o0 o0 o0 oon
Frcalvear s 000 000 w00 000 000 .00 .00 o0 000 v
<

FIGURE 6 7 CUSTOMER HISTORY WITH SORT ON COMPANY ID
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Sort and Select Statements

If you want to sort the report by the Customer Name instead of the Company ID, you
must specify the followingnformation in the Sort statement.

Bl Customer History (08.651.00)

Actions
OHE XE|F + + 2 M @ &0
Iemplate] Beport ;S;ort l Sejec:t] I LCover Page] Compary Selection]
ol Sort Sort Page | Total =
Field | Type Azcending | Break. | Break :‘
customer. name Group Field =] | O
O o O 4
O o O
O o O
O o 0O
O O | Fieset
O o O
Apply
O o O 4
O o 0O
O o O
o r o O T
Print | Print Preview | Printer Options... |
0060 SSaDMIN 6/20/2006

FIGURE 717 SORT TAB SETTING FOR SORTING CUSTOMER HISTORY
BY CUSTOMER NAME

ER: 08651 Customer History: A (=1E3]
x 103 > M &&= B <[ @ Tear Tol7
Preview |
~
baes morday.sne 12,2008 Contose, Ltd
B 08651 Customer History - Standard
Parioa: 12-43 31 0T 67112008
Fore Awwes  mwets  memes  Memer  Owrger Gerald  chwge  Gamee
Company: 080
conpany » oo 000 000 00 000 000 000 00 o 0
: o oo o0 o oo oo oo oa oo
aosa B oo oo oo o oo oo o oso o0
o0 o0 o oo o0 o0 om oo i
0 oo oo oo oo oo ooe o e
oo oo oo oo oo oo 0o om0 0
: oo oo o0 o0 oo oo oos  0a om
15 . oo oo oo oo oo oo ooo om0 s
0 o 03 o o om0 0
seman 4 45.608.14 s w0302 o0 0 om0 08
o 100050 o o0 oo om oo 560
211 oo 105830 oo oo oo o oo o
i o oo 000 oo oo oo 0o oso w25t
ToRTT WU ped 1T TR TR T AT AR 20 T T
Company: Q80
conpany » oo 000 000 000 000 000 IR
2 o oo oo oo oo ooo om0
aosa H oo o oo oo oo 0o o
. oo oo 0 oo oo 0% 0d
oo oo o0 oo oo ooo om0
oo oo oon oo oo oo o
: o oo o oo oo oos oo
a5 . oo oo oo oo oo T
o0 oo oo oo oo om  om
saras oo 15051 o oo om  om
000 oo o1 o0 oo oo oso
3183620 o0 000 000 000 ooe om0
i 000 oo oo oo oo 00 oo
BT R T T RS T TIH TR 20 ] 2

FIGURE 8 7 CUSTOMER HISTORY WITH SORT ON CUSTOMER NAME

NOTE: When in the Field aregjou can us®ynamics S& F3 inquiry
function to view a list of available tables, views, and fields associated w
report. Sections 2 and 3 of this guide can also be used as a reference fi
names.

Sort Type

The Sort Type field describes the ¢ypf field identified in Field field. Group

Field indicates that the field is a report group that allows page and total breaks.
Sort Field indicates that the report data is sorted by the values in the field, within
existing groups. Groups are always preesksfirst, followed by Sort fields.
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Sort Ascending

The Sort Ascending field is used to specify whether the values are sorted in ascending or
descending order. To sort a report in ascending order, check the Sort Ascending field. To
sort a report in desceimg) order, do not check the Sort Ascending field.

Page Break

Checking the Page Break field causes the report to begin a new page whenever the value
in the Sort Field changes. The Page Break option is useful if you want to print the
information associateditthh a Customer, one per page.

B Document Register (0B.660.00)

Actions
JTHRXBD| T+ 9 2(Mosmnm
Iemplate] Report § t] Se_lectl Options ] Cover F'age] Company Selection]
Field Sort Sort Fage | Tatal |-=
Type Aszcending | Break | Break
ardoc.cphyid Group Figld [x] [x] [x]
ardac.refnbr Group Field =] O =] A
ardoc.refrbr Sort Field [x] O O
O o O
O o O
O O 0O
O o O
O o O
O o O
O O 0O
N m n n -
Print Print Preview Printer Options.... |
00s0 SYSADMIN E/20/2006

FIGURE 917 DEFAULT SORT

% 08660 Document Register, f]rﬁ|&|
X 161 G&8d& %= ~ |:|M Toals  100% 3615
Preview }
~
Date Monday, Jvae 12, 2006 Page: Tatt
Tme:  OLUEPRM 08660 D, ConttoRso,_SI;td standard Repart 08EB0.IPT
User  STSADMIN 03660 Document R egister - Standard Compar;: 0060
Periods: 12-39 Through 12-08 A of: BA2 /2006

Tran Tran Oscount Cue Per fo Cocument
Type Fet Hbr Cate custiD Term ¢ ID Dats Dot Post Transacton Dsserpfion Amount

Company: 0060

N oooes: cToi20 ol 12310888 1248 Compary 0060 1306

o ooeaTe cTong as 127310888 1249 Compary 0060 @532

o ooaaTi cTol e a3 127314088 1249 Compary 0060 303120

[T 3 oTO131 a5 127314008 1249 Compary 0050 70000

CEESE EECIED G HEEEEEE Company 0060 550

o ooeaTi [ GIET as 127310888 1249 Compary 0060

N 0oaaTs cTo130 05 172212000 1289

N 0oaas 54 cTo100 Bl : 1142000 1289

D GRS G 1Zieness 1152000 1258

Company Total
v

b ¥

FIGURE 107 STANDARD AR DOCUMENT REGISTER REPORT
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For example, if you want to print tlii@ocument Register(08.660.00) report

sorted by Customer IWith a Page Break by Customer. Entering the following

Sort statement prints all of the documents for the first Customer on the first page,
the documents for the second Customer on the next page.

& Document Register (0B.660.00)

Actions
AHEA XE F + 9+ 3z M @& 0
Template l Beport Sort l Select l Options ] LCover Page ] Company Selection]
Figld = Sort Sort Page | Total -
Type Azcending | Break | Break
ardoc. cprvid Group Field = O O
ardoc. custid Group Field [=] [x] O st
O o O
O o O
O o O
O O O Reset
O o O Aol
O o O
O O O
O o O
o A JLI
Frint | | Print Preview Printer Options... |
0o&n SYSADMIN E/E/2008

FIGURE 111 SORT TAB SETTING FOR GROUPING DOCUMENT REGISTER WITH PAGE
BREAK AFTER EACH CUSTOMER ID

E2- 08660 Document Regisier. EEX
x 1of7 > & & & =[x || [ |éh  Toas 100% Fof 15

Preview |

FIGURE 127 DOCUMENT REGISTER REPORT WITH PAGE BREAK ON CUSTOMER ID
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Total Break

The Total Break field is used to change the total grouping of a report. Teexeca
important factors to keep in mind when creating Total Breaks. First, the report must
already have total rows included in the report. If the report is not written with a total row,
the following message appears when you process a report with 83fexrsl

Crystal Reports Helper Application for Solonmon I¥ |

Group Fooker nok available For tokal break,
Total break request ignored.

The second factor to keep in mind is that you need to specify a sort order for the field or
the Total Break does not calculate. Usually you specify the field for the Total Break as
the first sort order.

CAUTION: The Total Break does not alwsawork properly. Therefore,
W review the report carefully if you have selected a Total Break.
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For example, théccount Distribution (08.630.00) report prints documents in
order by Company ID then by account/subaccount as shown below.

5 Account Distribution {08.630.00) Al=3
Ackions

A X+ + 9% 2 M @& a

Template ] Report Select ] ] LCover Page ] Company Selectionl

Field * Sort Sort Page | Total -
Type Agcending | Break | Break
wi_08630.cpryid Group Field
(Bacctaub Group Fisld Down

Rezet

el

Apply

OJO00000000&&
OOooOoooooooms

o o o R o S S
4

Frirt Frirt Prewview Printer Dptions...

00e0 SYSADMIN 6202006

FIGURE 1317 DEFAULT SORT

1% 08630 Account Distribution

X Tk P M0 | BB E [ v |:|M Toat17 0% 117017
Preview
A
DAE: THEsday, Jube 13,2006 Fage ot
The  09A3AN Cont_os_o, L_td Report  08E30.pt
U, SYSADMIN 08630 Account Distribution - Standard compar:  00&0
Period: 12-89 A5 of: 6132008
™ Rariod Perlod rn customer Transacton bt crat
Leet $ubacoaunt Eafh St Tp Entd b Pt Retlbr  [ab o Oo seription mount imount
Compary. 00D
1030 O1-100-RAG0O0- 000085 P 3 299 200008 CTOI00 S0 WE Nath al 000
1030 OI-l00-RA0000-  000DEE P X 0120 Masey ho. 000
1030 OI-l00-RA0D00-I  000DEl P 0130 Fabe e US4 000
1030 OI-l00-RAD000 0a01iD P ST132 P Ente pilies 000
1030 OI-l00-RA0000-L 000113 P CTOI33 4L, LBitCo . 000
Acctsub Total HERETET

000
110 0I-lo0-AA0000 oaoiok P PA 1099 1269 000004 S iknateial EED 000
110 Oi-lo0-RAd000- oooinb P A 12499 1249 000004 S inateial 000 1851
190 Oi-lo0-AA00004 oaoiak P PA 1099 1269 000004 S iEnateial 130,16 000
110 01-100-A4-2000-1 ’ 1299 1269 000004 Summar Rekase 000 .9
110 01-100-24. 20001 ’ 1209 1249 000004  WIAST  CTOI0D  Swmmaw Rekase 008 5.0

et oup Tell 8750

%7
190 03-la0-AAd000- 000085 B PA 1209 1269 200008 2/AM939 CTOI0D  CTOIGO S MEnatial 008 5105838
190 03-La0-RAD00- 0DDIDS P W1200 1249 000010 /K939 ST CTA 10 Trans-bw eka 7532 000
190 03-La0-RA000-  0DDIDE P W1200 1289 000011 /K939 STOUIG  CTR 10 Trans-bw eka B,312.07 000
mio 03-430-AR 00-00-1 000103 P CM 1249 1239 (000069 1211999 CT0O120 CTOI20 Matsey e, 000 3024194 ]

FIGURE 147 STANDARD AR ACCOUNT DISTRIBUTION REPORT
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By changing the sort to Company ID, then by Customer ID, then Account Number, and
indicating a Total Break on both the Company ID and Custénéelds, theAccount
Distribution (08.630.00) report totals all documents by Customer.

F;i Account Distribution (08.630.00)

Actions
Jd @A X5 F+ e BCORE S - |
Template ] Beport Select ] ] LCowver Page ] Company Selectinn]
Field * Sort Sort Fage | Total -
Type Azcending | Break | Break Up
wi_08630. cprwid Group Field [x] =] =]
wi_08630. custid Group Field [x] O [=]
w8630 acct Group Field [x] O O
O o O
O o O
O O 0O Rezet
= oo Apply
O O O
O I
O O O
o n N n J;l
Frint Print Prewviews Printer Options... ‘
o0& SYSADMIN E/20/2008

FIGURE 15T SORT TAB SETTING FOR GROUPING ACCOUNT DISTRIBUTION WITH TOTALS BY
CUSTOMER ID

B2 08630 Account Distribution

X Td b Mo [ &&& = EE < [ |#h Taan? twr 7ol
Preview
~
DAt Teesday,due 13,2008 rage: 1ot
The:  09:5TAR Contoso, Ltd Pe|J:on: 08630t
User:  SYSADMIN 08630 Aceount Distril - Standard compar. 00680
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11 000104 I3 000004 116/1999  CTO100 Smi ke nateial 58.34 0.00
i woroe ¢ wooone  SAssE  CToIG  SmE MEnAwI 0o 1531
m woroe p Gooome TSNS CTBIO  SmE REnAmiIl 13915 o0
1110 000104 I3 oooood T899 CTOH00 13916 0.60
i woroe p wooone  Tnsiess oo 13915 o0
(R[4 o010 I3 000004 i CTOI00 13918 0.00
i woroe p oooons CToien  smm nenamial 13915 oo
(R[4 o010 I3 000004 CTOI00 Smih htenateaal 58.34 0.00
i woroe ¢ oooet e s oo
(R[4 o010 I3 000004 CTOI00 58.34 0.00
i woroe ¢ oooet e s oo
m oz p oo0es0 9 CTOIGG  CTOIOB Smm WEnatal 58 a38.23 ™
m woroe ¢ ooooe o CToie  Smm nEnamil T35
m woroe p Gooone TSNS CTOIO  SmE BEnamial ot
1110 I3 ooooos eingee CTO00 Summaty Rekaie 080
m v oooene 7 CTolen  Swma Reae 000
1110 I3 ooooos CTO00 Summaty Rekaie 080
Mo 03-430-44-0000- v e CToen  Swma Rerae 000
1110 03-430-A8-00-00-1 ooooes I3 000065 CTO00 CTOI00 Sn ikl ek natoeal 1532
20 o-oe-As<0d01  owoss ¢ 000065 cToen  cy orehka, 1L 000
zn 01-100-AR-00-00-1 00009s I3 000065 1/ CTOI00 Chkago, ILTras it 000
2 o-M00-As<0001  oooss ¢ 000065 s cToion  cook couiy, L 000
2 ol-M00-4ss0001  oowoss ¢ 000065 M9ss cToln  SwE ermok 000
3030 01-100-AA2-00-00-1 ooooes I3 000065 12041988 CTO100 Testd 080 A

FIGURE 16 T ACCOUNT DISTRIBUTION REPORT WITH TOTALS BY CUSTOMER ID

NOTE: Although the Total Break field has changed to Customer ID, not
the caption is Total. When changing a Total Break field on a report, the
caption does not change in the report.

24 Page



Sort and Select Statements

Up and Down Buttons

The Up and Down buttons located on the right side of the Sort Tab allows you to
change the hierarchy of the sort commands. Clicking the Up button moves the
sort command higher in the list. Clicking the Down button moves the sort
command lower in the sortder list.

Reset Button

Click the Reset button to restore the default grouping and sorting criteria from
the report. This feature allows you to make changes and, if you do not like the
changes, to reset the original values.

Apply Button

Click the Apply lutton to implement the changes you have made for this specific
report generation.
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Possible Values Chart

The Value that is stored in a field might not always be obvious. The following
chart is intended to assist with values that are stored in some/Ad¢¢bants
Receivable fields. The Value/Format field is the value you specify in the Value
field of a Select statement.

Field Type Value/Format

Customer Status

Active A
Inactive |
One Time O
Admin. Hold H
Credit Hold R
Document Type

Invoice IN
DebitMemo DM
Credit Memo CM
Cash Sale CSs
Small Balance SB
Small Credit SC
Recurring Invoice RC
Payment PA
Finance Charges FI
Void Transaction VT
Date fields 01/05/20® or 01/05/®
Period fields such as perigd-post, 200601
periodentered, etc.

Fiscal Year fields 2006
Batch Status:

On Hold H
Balanced (release later status) B
Released Not posted to GL U
Released Posted to GL P
Released Doesn& effect GL C
Partially Released S
Voided \%
Deleted D
Alpha-numeric fields (i.e. Customdéd) | C0896 (actual ID)
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Dynamics SlLstores several fields as True/False fields using the values of 1 for
True and O for False.

1 When a value is a True or False , such as the Released field,
Dynamics SlLstores True as a 1 and False as a 0.

1 If afield hasa value of Yes or Ndpynamics SLstores Yes with a
value of 1 and No with a value of 0.

1 Ifthe field is a checkbox, such as the Print Statements field in the
Customer Maintenance screen, the value is stored as a 1 if the field
is checked, and the valugstored as O if the field is not checked.
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Overview

The information in this section contains a screen illustration of the data entry
screens and most maintenance screens in the Accounts Receivable module. The
information in thissection is very useful when performing Sort and Select
statements, writing reports in Crystal Reports, using SQL statements to verify
information, or using ODBC.

Each screen displays with a callout box indicating the table and field name
where the datasistored as noted in the Fieldname field onRtaperty

Window of the Customization Manager module. Some data is stored in multiple
tables and fields. Additional tables and fields may be noted in the callout box.
However, there may be additional tabledields where the data is stored.

NOTE: Some fields in the data entry and maintenance screens are calc
or temporary fields specifically for the screen. These fields, designated
text Calculated, are not stored in the database. Since tredde &ire
calculated or temporary, these fields do not appear in Sort and Select ir
lists, in Crystal Reports tables, or field lists.
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llustrations

Invoice and Memo

Batch.noteid

Batch.batnbr
Ardoc.batnbr «
Artran.batnbr

Batch.perpost

Ardoc.noteic

& Invoice and Memo {08.010.00)

fatlul

Ardoc.perpost «—
Artran.perpost

H = 3. F + &
Batch
Murnber: o001 23
Period to Post: @
Document
Type:

Ardoc.doctype+—

Ardoc.refnbr <

Ardoc.docdes«+—

Invoiceema Nbr: | noonaz

IrvoiceMema l Account Overide ]

Statusz:

Handling:

mg Customer 1D:

Screen 08.010.00

Batch.status Calculated

Ardoc.custid
Artran.custid

Mo Action E

[c300
School of Fine Art

| Llescrpher— |DJmpan_l,J =]
Tems: ||:|-|

Ardoc.terms«
Ardoc.projectid +
Ardoc.ordnbr4
Artran.cpnyid
Artran.acct +
Artran.projectid«
Artran.taskic—l s _

Artran.sub/
/

Sales Ord MNbr

Detal [F4 for grid/form wiew]

<~ Lerw D posn

_f—'«ﬁojnt'—— 2030 Salez/Income
-/

20 Met 30

| S _— |03 430-44-00-00-1

ales Adminiztrgtion-

Artran.noteic

//

Company |D:
Contaza, Ltd
Salesperson 1D [P
Fhil S pencer
[uantity: 1 I

Tax Cat)
Tax D

B57.670
EG7.E7

Drate:

Zontrol | FA0E
£/13/2006 /
Amaunt: | 97306

Ext R&f MEE (PO

Ardoc.cpnyid

V7

DiscDate:  |g/23/2006 /

Due Dater | 42/31 /2006
Dizcount; | 13.46

Total: |

|c3nu Schoal of Fine At —

Batch.curycrtot
Batch.crtot

Batch.curyctrltot

/' Batch.ctrltot

Ardoc.docdate

Ardoc.curyorigdocam
" Ardoc.origdocamt

| »Ardoc.discdat
|_~Ardoc.duedat

Ardoc.curydiscbal
" Ardoc.discbal

Ardoc.curydocba
— Ardoc.docbal

> Artran.trandesc

\
Ii

Ta.. =1

» Artran.extrefnbr

— Artran.taxcat

~ Artran.taxiddflt

SYSADMIN /1342008

Ar

tran.qty

Artran.unltdeS( Artran unitprice
Artran.curyunitprice

Vo
Artran.curytranam
Artran.tranamt

\

Ardoc.slsperid
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Account Override Tab

_Ardoc.bankacct

—_—

\Ardoc.banksub
Ardoc.cpnyid
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